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December 18, 2024

Candice Nguyen, Reporter
NBC Bay Area

2450 North First Street
San Jose, CA 95131

Via email to; Candice.nguyen@nbcuni.com

Dear Ms. Nguyen:

The Office of the County Counsel represents Contra Costa County and the Contra Costa County
Health Services Department. This afternoon, you posted on your Instagram account that NBC
Bay Area will be airing a report today on its 11 pm newscast regarding the Health Services
Department’s Enhanced Care Management program. In the trailer you posted, entitled “Nurse
Prompts Action,” you say in part: “Now, after our reporting, the state is opening a criminal
investigation into a Bay Area health care system and the County is taking new action.” You also
posted the following statement: “A criminal investigation by the state. Action by a Bay Area
county.”

As the Health Services Department informed you in November, when you contacted them for
comment, the Health Services Department is unaware of any criminal investigation being
conducted by the state regarding the Department’s Enhanced Care Management program. As of
this writing, my office and the Health Services Department continue to be unaware of any
criminal investigation being conducted by the state regarding this matter. I caution you and your
station against broadcasting any false statement by you or anyone else stating that the Health
Services Department is under criminal investigation, if in fact the Health Services Department is
not under criminal investigation.

The California Department of Health Care Services (DHCS), which regulates the Health
Services Department’s Enhanced Care Management program, provided me with a copy of your
request for information from DHCS and its response. You asked:

Have the issues that were reported to CCHP been addressed — particularly the
have passed since NBC Be;y Area brought these concerns to DHCS.
DHCS responded to you as follows:

Resolution of the identified issues remains in progress. It is DHCS’
understanding that CCHP has begun to implement some measures to address the
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concerns. However, until DHCS has completed and issued its 2024 annual

compliance audit of CCHP, DHCS cannot confirm whether all issues have been
fully resolved. To the extent deficiencies remain unresolved, DHCS will pursue
a Corrective Action Plan (CAP) from CCHP to remediate any remaining issues.

As previously communicated, DHCS reviewed CCHP’s ECM program
processes and monitoring efforts of their subcontractors during DHCS’ 2023
annual compliance audit for CCHP. DHCS issued a single ECM-related finding,
noting that CCHP did not classify two member complaints about ECM benefits
as formal grievances. DHCS imposed a CAP on CCHP that resulted in a
satisfactory resolution of the grievance classification finding.

Nowhere in this response from DHCS is there any indication, explicit or implicit, that the state is
conducting a criminal investigation regarding this issue. If you are relying solely on sources
other than state officials for your reporting, this appears at a minimum to violate your station’s
sourcing policy found in “NBC Bay Area News Standards and Publishing Principles.” I trust
you will abide by the station’s accuracy and fairness policy, and only broadcast information that
is factually accurate.

Thank you for your attention to this matter.

Very truly yours,

T

Thomas L. Geiger
County Counsel

cc: Stephanie Adrouny, Vice President of News, NBC Bay Area
(stephanie.adrouny@nbcuni.com)




